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ABSTRACT 
In order to comply fully with Section 13 (1) of the Local Government in Scotland Act 
2003, Tayside Contracts is required to produce an annual Performance Report.  
Attached is the 2006/07 Annual Performance Report for Tayside Contracts, being the 
third year such a report has been produced.  The report summarises performance 
against key areas relating to employees, financial measures and services provided. 
 
 
 
1. RECOMMENDATION 

            
 The Joint Committee is requested to note and approve the contents of this report, 
and approve that it be made available for public inspection on the Tayside Contracts 
web site and in hard copy on request. 
 

2. INTRODUCTION 
 
 The Local Government in Scotland Act 2003 introduced a statutory duty for local 

authorities to make arrangements to secure Best Value.  A key requirement of this 
Act, under Section 13 (1), is the duty of a local authority to make arrangements for 
reporting the outcome of the performance of its functions to the public.  Section 13 of 
the Act specifically extends this requirement to Joint Boards and Joint Committees as 
well as to Councils.  In order to comply with the requirements of the Act, and equally 
importantly to provide performance information that satisfies public interest, an 
annual performance report has been compiled for 2006/07.  This is the third year in 
which such a report has been produced, and the 2006/07 report seeks to build on the 
reports produced for 2004/05 and 2005/06. 

 
 The nature and content of this performance report differs substantially from those 

produced by the constituent Councils and other public bodies.  The public 
performance reports published by Councils are largely influenced by the Statutory 
Performance Indicators (SPIs) which have been drawn up by Audit Scotland in order 
to facilitate comparisons between local authorities’ performance in different years and 
with other local authorities.  The vast majority of those SPIs are not applicable to 
Tayside Contracts, given their focus on areas such as Education, Housing, 
Environmental Services, Planning, Sport & Leisure and collection of Council Tax.  
Those few SPIs which can be applied to Tayside Contracts have been included in 
this report. 

 
The focus of this report is, therefore, on three key areas of Tayside Contracts’ 
activities and performance: 
 
• Employees 
• Financial 
• Services 
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The 2006/07 report also provides an outline of progress made during the year on the 
European Foundation for Quality Management (EFQM) Excellence Model which 
Tayside Contracts have adopted as the overall business and performance 
management framework under the banner of “Making Excellence Happen”. 
 
The report is not intended as a detailed management information document, but 
rather as a summarised guide to some of the key statistics and performance 
indicators which underpin the business of Tayside Contracts.   

 
3. INFORMATION 
 
 The attached report provides details of Tayside Contracts performance in 2006/07, 

together with supporting trend, benchmarking and statistical information, against 
those measures for which relevant and robust information is available. 

 
 The employee related measures show a satisfactory performance with respect to 

training and sickness absence management, but scope for improvement with respect 
to health and safety.  The financial performance shows positive outcomes against 
targets for the year and a good invoice payment record.  Service measures have 
been enhanced to include more information on operational activities, and will be 
further developed through the EFQM framework.  Those measure which have been 
included, in particular relating to street lighting maintenance and recycling, show a 
strong overall performance. 

 
4. DIVERSITY AND EQUALITY IMPLICATIONS 
 

There are no specific diversity or equality implications relating to the content of this 
report. 

 
5. FINANCIAL IMPLICATIONS 
  
 There are no financial implications with this report. 
 
6. CONSULTATION 
 

The Clerk and the Proper Officer to the Joint Committee have been consulted on the 
preparation of this report. 

 
7. CONCLUSION    
 
 This is the third annual performance report which Tayside Contracts has produced as 

a separate document for public consumption. The nature of Tayside Contracts 
structure and business means that many statutory performance indicators do not 
apply, and therefore meaningful comparative information is not readily available. The 
2006/07 report has additional performance and statistical information and it is 
intended that it will continue to be developed in future years to provide further 
meaningful and robust information on Tayside Contracts activities and performance 
together with appropriate trends, benchmarks and supporting statistics. 

 

IAIN C WADDELL 
MANAGING DIRECTOR  
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BACKGROUND PAPERS 
 
No background papers were relied on in preparing this report. 


