For the people of Tayside Contracts

Issue 69 - August 2018

S trictly E xcellence

For a full review of the finalists and winners
of this year’s
Tayside Excellence Awards
go to page 7!

Tayside Contracts www.tayside-contracts.co.uk

Tayside

contracts

Employee Survey:
Our Results

Grapevine
Welcome to the August 2018 edition of Target which this year incorporates
our special Tayside Excellence Awards (TEA) edition.
What a summer we have had. It is hard to remember the long hard winter we all
had to endure including the infamous “Beast from the East”. At Tayside Contracts,
we never stop planning and preparing and despite the sunshine beating down, as I
write this article, work is ongoing to make sure that all our vehicles are ready for the
forthcoming winter, whatever it throws at us. However, our preparation is not confined
to the vehicles and we will shortly be going through annual refresher training for all our winter maintenance
operatives as well as all our facilities staff who have to keep the schools open. It is very pleasing to see
from the results from the employee survey of how you value the training we provide along with the skills,
knowledge and experience gained through your employment with us which you have given a 93% positive
rating.
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As I have said on many occasions, our successes are due to you, our
employees, providing an excellent service to our customers on a daily
basis. However, in life we can always do better and it is through listening
to your views expressed through the employee survey returns that
we can ensure that we are focussing on the issues that matter to you.
Therefore, thanks to the 1,196 of you who took the time to complete the
employee survey. From the information you have provided us, a range of
areas for improvement have been identified and over the coming weeks
and months your managers and supervisors will be engaging with you on
how these will be taken forward in your particular area.
The TEA awards are our way of recognising our employees who are the
“best of the best” and once again it was very fitting that we were able to
publicise your achievements through a glittering showcase at the Caird
Hall. This year our host was Erin Boag of Strictly Come Dancing fame and
the event was attended by over 400 people. This awards ceremony could
not take place without the many sponsors who support it and many of
them have done this since the start and I thank them for this.
I am also pleased that once again we had a charity collection on the
night which resulted in £2819 being collected for two local charities,
the Scottish Charity Air Ambulance (SCAA) and the Children’s Hospice
Association Scotland (CHAS). I was delighted to go to Perth Airport,
a few weeks later, to present two cheques for £1500 to both of these
charities which was the proceed of
both our charity collection and also
from the collection boxes we have in
our offices.

1,196

85%

73%

69%

63%

72%

93%

79%

out of 2,500 completed
the 2017 survey

of the Employee Survey
responses were positive

of employees say they
agree that we see Health
and Safety as a high
priority

are satisfied with their job

Pictured: Chicken Flat Bread at St. Johns RC High

of employees say their
manager encourages
them to work as a team to
provide a quality service
to customers

of employees think the
issues identified from the
survey wil be acted on

of employees value the
skills, knowledge and
experience they have
gained

Going forward, a range of actions have been
developed in response to the survey results. A
number of these actions are organisation-wide, to
address issues shared across Tayside Contracts.
Others have an operational focus. Either way, the

of employees feel they are
involved in regular and
worthwhile meetings

important thing to remember is that we have been
informed by listening and engaging with you and
we would like to take this opportunity to thank you
and everyone who completed the survey.

Managing Director
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Thanks for the Memories
By Alison Sinclair, Area Catering Supervisor, P&K

After 28 years service at St Dominic’s Primary School, Catering Assistant Isobel Shaw has retired from
Tayside Contracts.
A special assembly was held by the school where she was presented with an engraved vase and an
abundance of gifts
from pupils and
parents, some who
were pupils too!
Bernie Woodhouse
(Cook in Charge)
arranged a
retirement tea for
all staff past and
present.
As you can see
from the picture,
Isobel was then
presented with more gifts including vouchers and flowers.
She will be sorely missed by all at St Dominic’s Primary and has a free pass for school lunch anytime!

Jimmy Laing’s Retirement
Jimmy Laing, a Project Agent based at Blairgowrie Depot retired on the 21st of March after some 43 years
service within the Public sector.
Leaving school at the age of 17 Jimmy joined Perth and Kinross Council as
a Trainee Civil Engineering Technician, progressing to a Technician with
Tayside Regional Council. Over a 25 year period he worked within the
design section for major construction schemes and subsequently spent
many successful years on site completing road improvements along the
A90 between Perth and Dundee.
In 2001, Jimmy transferred to Tayside Contracts to take up a Supervisory
post based at Craigiehaugh depot. During his time he has worked on major
external projects in West Lothian and Gleneagles. Most recently, Jimmy
worked from the Blairgowrie area where he passed on his knowledge and
engineering experience to the Supervisory staff based at the Blairgowrie
Depot.

Dave Gillies’s Retirement
31 March 2018 saw the retiral of Dave Gillies, our Roads
Maintenance Partnership (RMP) manager for the West
area. Dave was retiring after a career of nearly 44 years’
service in Local Government having started his career on
3 June 1974 as a trainee Civil Engineering Technician with
Perth and Kinross County Council and finishing as our
Roads Maintenance Partnership Manager for the Perth
and Kinross area.
I have personally known Dave since December 1985 when
I joined Tayside Regional Council as the Assistant Works
Manager for the Perth Highland Division and Dave was
my Senior Technician (Works) based in Aberfeldy. Over
the years he effectively contributed to the way in which
Tayside Contracts developed and the many successes we
have achieved. He was in his element in the organisation
of the traffic management and other road related matters
for high profile events such as, T in the Park, the G8 summit
at Gleneagles and the Ryder Cup at Gleneagles, being an excellent ambassador for Tayside Contracts.
Away from work he was a very good goalkeeper having played for Dunfermline FC as well as a number of
the junior clubs in Perthshire and is still an excellent squash player as well as a very handy golfer.
I was delighted to be able to participate in Dave’s retiral presentation in Ruthvenfield Depot when I was able
to remind him of a number of the experiences and stories which he was involved in over the years. It also
gave me the opportunity to thank him for his friendship over the years and to wish him a well-deserved
long and happy retirement.

John Hope’s Retirement
John Hope, Project Agent at Fairmuir Depot, retired at the
end of February after 27 years’ service in Tayside.
John laid on a lunch for all of his colleagues on his last day
while we enjoyed watching some old videos of concerts he’d
played around the area with fellow guitarist and band mate
Ed Middleton, our IT Manager.
John has plans to pursue his interests in music and
photography in his retirement with his first holiday
scheduled for the Isle of Skye with his wife Gena.

Jimmy who stays in Scone hopes to enjoy his retirement taking many
holidays abroad to Spain and playing some golf. There is no doubt that
his experience will be missed within the team.
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SIDLAW VIEW CATERING TEAM SCOOP
NATIONAL AWARD!
Timing it perfectly to just make it for the
deadline for this edition of Target, Sidlaw View
Primary School won the highly prestigious
ASSIST FM national award for ‘Catering Team
of The Year’. A magnificent achievement by
everyone involved at Sidlaw View and those
supporting them from ’behind the scenes’.
A delighted Gail McMillan, Area Catering
Supervisor, accepted the award on behalf of
the team.
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For the people of Tayside Contracts

by Frank Reilly, Head of FM and Human
Resources

GDPR (General Data Protection Regulation)
The General Data Protection Regulation (GDPR) was
introduced on 25 May 2018. The purpose of the GDPR
is to give greater protection and rights to individuals,
‘harmonise’ data privacy laws across Europe and be ‘fit
for purpose’ in this digital age. The Regulation places
increased obligations on all organisations that collect,
use and store the personal data of individuals.
Tayside Contracts regards the lawful and correct treatment
of personal information as of vital importance when
maintaining trusted and positive working relationships with
the various groups of individuals whose personal data Tayside Contracts holds.
The largest group of data we hold and process as an organisation
relates to our employees. We are currently in the process of
producing an employee privacy notice which will be issued to all
employees and will explain why we need your data, what we do
with your data, who we share your data with and what your rights
are as a data subject.
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Novella Tragham, Organisational Development Manager, will be
responsible for GDPR within Tayside Contracts. Further information
on the GDPR can be found at www.ico.org.uk or by contacting
GDPR@tayside-contracts.co.uk .
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overwhelmingly positive. After previous successful
events it didn’t seem that there was much room for
improvement, but again this year’s Project Team
excelled themselves. The 2017/18 Project Team
(pictured below) from left to right are John Bow, Jane
Deasley, Carol Haxton, Angie Thompson, (Project
Manager), Billy Barrie, Shona Hamilton, Gail McMillan,
Frank Reilly (Project Leader) and Mary McKay.

Erin Boag (on the right) being presented with a
bouquet by Angie Thompson,
TEA Project Manager

2017

/18 was an excellent year for Tayside
Contracts, being our 21st year in
existence. Our performance again exceeded
expectations in all areas of our operations. How
fitting it is that we should, once again, have a
glittering showcase event to recognise at least
some of the people who made this possible.

This special edition of Target is published to
commemorate our eighth successful celebration
evening and features the finalists and winners of each
of the awards. The Excellence Awards were introduced
to recognise and showcase the achievements of our
employees. Our workforce is our greatest asset and
I cannot stress enough how important you all are
to our successes. Simply put, without you and the
outstanding contribution you make year after year
there would be no Tayside Contracts.
Over four hundred people attended the 2017 awards
ceremony, which was presented by Erin Boag of
Strictly Come Dancing. The attendees included
nominees, employees, sponsors and guests reflecting
Tayside Contracts’ wide range of business partners,
representatives of the constituent Councils of Tayside
and our own Joint Committee. Once again the evening
was sponsored by our generous suppliers and business
partners, without whom we could not have held the
awards ceremony, so special thanks must be extended
to all of them.

The award winners were decided by a judging panel
which I chaired and which comprised of Bailie
Christina Roberts, Convener of Tayside Contracts’ Joint
Committee and Councillor Angus Forbes and Councillor
Gavin Nicol.
Once again the judging panel was impressed by the
standard of nominations received for all the awards.
It was not easy to select the fifteen winners from the
many finalists, who in turn were selected from over two
and a half thousand people who work here at Tayside
Contracts.
I am well aware that whilst the awards ceremony was
about recognising those who were shortlisted and
won awards, there are many more of you working for
Tayside Contracts and making contributions that are
just as outstanding as the awards winners. So, let me
take this opportunity to thank all of you once again for
your invaluable contribution during 2017/18.
I am also delighted to say that during the course of
the evening, £2,819 was donated to our two local
charities namely, The Scottish Charity Air Ambulance
and Children’s Hospice Association Scotland.
The Tayside Contracts Excellence Awards Ceremony
was yet again a wonderful gala evening and I sincerely
hope that many more of you will have the opportunity
to experience it in the years to
come – hopefully as winners!

Managing Director

The feedback following the awards ceremony from
employees, sponsors and VIPs has, once again, been
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Construction
Excellence in Health & Safety
Finalists:

Construction Excellence Award
Best Performing Operational Unit
Sponsored by

Sponsored by

....
winner is
And the

Finalists:

.
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Angus Surface Dressing
Craig Getty, Dundee

Blair Atholl Depot
Sandy Ninnis, Collace Quarry

Alyth Flood Team,
Perth & Kinross

Collace Quarry Team

**********************************************************************************************************************

**********************************************************************************************************************

Catering Excellence Production Unit
(both Primary & Secondary)

FM Excellence Team
(both Primary & Secondary)

Sponsored by

Sponsored by

Finalists:

Finalists:
ner is....

win
And the

Forfar Community Campus, Angus

Perth Grammar, Perth

Sidlawview Primary School, Dundee

Montrose Academy, Angus

Community School of Auchterarder, Perth and
Kinross

St Paul’s Academy, Dundee
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FM Outstanding Contribution Award

Catering Excellence Dining Unit

Sponsored by

Finalists:
And t

Sponsored by

Finalists:
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Tayview Primary School, Dundee

Carlogie Primary School, Dundee

Forfar Academy, Angus

Goodlyburn Dining Centre, Perth

Our Lady’s Primary School, Dundee

Neil Cassie & Roddy Clark, Fairview Special School Perth & Kinross

**********************************************************************************************************************

**********************************************************************************************************************

Facilities Cleaning Excellence
Non-Schools

Construction Division Award
Excellence in Delivery Through Lean
Sponsored by

Finalists:

Finalists:
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Angus Gully Cleaning Operations

DCA, Dundee

Dundee Surfacing Team

Bruce House, Angus

Slurry Sealing Operations, All Areas
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Sponsored by

Audrey Gibson, Alyth Community Education,
Perth and Kinross
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Favourite Dinner Lady/Gent
(School Pupil Award)

Outstanding Performance from an
Office Based Employee
Sponsored by

Finalists:
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Sponsored by

Finalists:
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Susan Dell, St John’s High School, Dundee

Carol Haxton, Facilities Business
Manager, Perth

Francois De Villiers, Financial Services Officer

Neil Yuill, Borrowfield Primary School, Angus

Paul Rossborough, Business Support Assistant (Payroll)

**********************************************************************************************************************

Val Baxter, RDM Primary School, Perth

**********************************************************************************************************************

Favourite School Crossing Patroller
(School Pupil Award)

Apprentice of the Year Award
Sponsored by

Finalists:

Finalists:

.

And

Sponsored by
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Fraser Mitchell, Apprentice Mechanic

Fiona Harris, Montrose Academy, Angus

Declan McFarlane,
Apprentice Roadworker

Andy Sharp, Milnathort Primary School,
Perth & kinross

David Thom,
Apprentice Sign Manufacturer

Alfred Black, Barnhill Primary School, Dundee
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Outstanding Contribution
Sponsored by
r is....

Finalists:

winne
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Best Service Team
Sponsored by

Finalists:

Billy Barrie, Business Improvement Asst,
Contruction

Morgan Academy Catering Team, Dundee

Rattray Primary School Production Unit &
Dining Centre

Roddy Ritchie, Facilities Asst,
Coupar Angus Primary School

Facilities Officers & Assistant Facilities
Officers, Perth
Karen Livitt, Cook in Charge, Portmoak Primary School

**********************************************************************************************************************

Excellence in
Customer Service

Finalists:

Sponsored by
.
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Tay Cuisine Team

Margaret Knowles,
Hospitality Services Assistant

Richard Fyffe, Financial Services Assistant
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All Change in the Dundee School Estate

Thanks again to all our 2018 sponsors as this special night could not have
happened without your support.
Also, thanks to all the sponsors who have already indicated their sponsorship
for 2019!

In a relatively short period of time; specifically
between April 2012 and August 2018 there have
been significant changes in the Dundee school
estate driven by the commissioning of nine new
build schools by Dundee City Council.

Our Premium Sponsors

Operating these establishments requires a
significant input from the Integrated Facilities
Services Team provided by Tayside Contracts. Prior
to opening, a dedicated team delivered against
specification on the ‘builders and sparkle clean’ of
all nine new build establishments. The three most
recent additions to the school estate will require
the combined efforts of a catering team of forty,
cleaning team of forty five, eight school crossing
patrollers, an assistant facilities officer and six
facilities assistants.

By the end of 2017 a total of six of the new builds
were already fully operational, four primaries and
two secondaries. A total of 16 stand alone education
establishments were closed and relocated into the
6 new build state of the art education facilities,
and the story does not end there!
In 2018 improvements to the Dundee school
estate continued with the opening of the
new build Baldragon Academy in February.

Produced and designed by Tayside Contracts July 2018

The opening of two new purpose built
primary campuses in August 2018 brings
the total new school builds in the Dundee
school estate up to an impressive nine over
a six year period. The two new campuses
Coldside Campus, incorporating Our Lady’s
Primary, Rosebank Primary and Frances
Wright Nursery and Northeast Campus,
labelled the ‘Super School’ which will be
the largest primary in the school estate
as it accommodates Longhaugh Primary,
Quarryview Nursery and St Francis Primary.

Artist’s impression of Baldragon Academy

Artist’s impressions of Coldside Campus
Artist’s impressions of North East Campus

Target
To submit articles for future issues of the newsletter contact:
Tayside Contracts
Tel: 01382 812721
Email: target@tayside-contracts.co.uk
Web: www.tayside-contracts.co.uk

You can download a free
QR Reader from your App provider

By Dundee Facilities Team
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STREET FOOD SUCCESS
H

igh school pupils in Tayside have been
tucking into some fun and interesting
lunches as of late! Since October 2016, Tayside
Contracts has been offering quick and easy
“street food” options alongside more traditional
plated dishes. These new options included
things like chicken flat breads, healthy burgers
and pizzinis. They were introduced as a way of
offering healthier, more attractive food items
for school pupils and to lure them away from
unhealthier options provided on the high street.
Since their introduction in October 2016, there
has been a marked increase of 10% in the number
of pupils choosing to have a school lunch, with
the most popular new item being the chicken flat
bread. Healthy “grab and go” options like these

It’s been BBQ Time Across Tayside

now being offered by Tayside Contracts are an
important step in helping to improve the health
of pupils within the Tayside area.
I personally had the chance to talk to staff
responsible for cooking and serving the new
options to students. Christine, Cook in Charge
of St. John’s RC High had this to say about the
street food:

“The staff think the new food looks great and
they would buy it themselves in town.
It’s a lot better than some of the older snack
food we used to offer and we’re happy to be
serving it to the pupils”

Barnhill Primary School

By Shannon Douglas,
Equalities and Communications Intern, Abertay University

Pictured: Chicken Flat Bread at St. John’s RC High

Grove Academy feeder schools

St Fergus Primary School

The end of the school year
brings the beginning of the
bbq season and our bbqs
were out in force across
the schools of Tayside. It
was great to see our happy
and enthusiastic catering
teams stepping up to the
challenge and embracing
the day, sometimes in line
with the school fun day.
Luckily, the sun stayed
out for most of the bbq
days and all the children
enjoyed having their lunch
in the playground.

Inchture Primary School

St Dominic’s
Fossoway Primary School
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Will the Beast from the East Return?
It may seem a bit out of place seeing images of snow and gritters in the summer edition
of Target. However, it is easy to forget that every year Tayside Contracts begins to gear up
for winter round about now because it is increasingly difficult to predict when winter will
start and, as we saw earlier this year, when it will end!

Do you have an ‘Alexa’ in your home and
can’t think of any more questions to ask?
Well if you have children back at school why not ask Alexa: ‘Alexa ask Tayside Dinners what’s for
lunch on Tuesday?’. And the good thing is, this Alexa skill is free to download! Just click on the
image below (if you are reading this online) or go straight to Amazon and download it.

The winter period is without a doubt the busiest time of year for the Construction division and
2017/18 was exceptionally busy and exceptionally challenging due to the worst winter in Tayside
since 2010 thanks to our friend the ‘Beast from the East’. Sounds like a good name for a horror movie
and now we’re asking ourselves, ‘will there be a sequel’?!
The scale of Tayside Contracts’ winter
operations and the widely acknowledged
skill and courage of our workforce
can never be taken for granted. It is
staggering to think just what is involved,
for example, last winter no less than;
• 63 gritters were used
• 61,863 tonnes of salt was used
• 350 employees undertook winter
maintenance duties
• 1,400 miles cleared and gritted
throughout Tayside
The importance of our winter
maintenance to the communities of
Tayside cannot be overstated, when you
stop to think about the fact that, for
example, none of our emergency services
could function if we have not ensured
that the roads network is passable and
safe. That is just the primary benefit
to the community, or course there are
many other benefits of which everyone
will be well aware.

Don’t feel left out if
you don’t have an
Alexa, just visit our
new website and have
a look at our nursery,
primary and secondary
menu’s including
allergy information.
The interactive menu
is great for finding our
recipes if you want to
recreate your child’s
favourite school lunch.

We would not wish the ‘Beast from the
East’ on anyone again but if there is to be
a sequel we are ready for it!
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Terms & Conditions:

This voucher entitles you to 10% off in-store at Halfords and Cycle Republic.
Voucher expires 30.04.2019. It cannot be used in conjunction with
any other voucher, colleague discount or exchanged for cash. It is not valid in
Autocentres or on-line
This voucher will only be valid when supported by proof of
entitlement (ie. Staff ID, payslip, membership card)

Note to store:
Please scan the barcode to deduct the 10% discount.
Valid until 30.04.2019.
Customer may retain voucher for future use

For all Voucher Enquiries, please contact
Halfords for Business on 0845 0778851,
and we will be happy to help.

#

Childcare Voucher Scheme Extended
You’ll recall we issued an Employee Advisory Note in January regarding childcare vouchers/
tax-free childcare. Childcare Vouchers were debated in the House of Commons
in March and the outcome of that debate is that the scheme will remain open to
new applicants for a further six months (had been due to close to new entrants
on 6 April).
If you are interested, childcare voucher scheme and tax-free childcare are both
operational and you would be advised to use the calculator on the gov.uk website to establish
which is the best option for you.

Target
To submit articles for future issues of the newsletter contact:
Tayside Contracts
Tel: 01382 812721
Email: target@tayside-contracts.co.uk
Web: www.tayside-contracts.co.uk
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