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Tayside Contracts’ FM unit has won the title 
of ‘Best Catering and Cleaning Services 

Provider in Scotland’ at the Build Magazine 
2016 Facilities Management awards.

The Facilities Management Awards are prestigious 
awards run by Build Magazine which are dedicated 
to recognising the hidden heroes within the Facilities Management 
role for their professionalism, excellence and dedication.

The awards cover all aspects of facilities management services 
provided by large organisations, including catering, cleaning and 
janitorial services.

Rachel Devonport from Build magazine said, ‘It has been a true 
privilege to showcase the sheer talent and hard work of every 
single one of the award winners. I would like to wish them every 
success going forward. Facilities Management companies are 
the hidden heroes. They keep worldwide businesses running 
smoothly and effectively, though they can often be overlooked 
when it comes to recognition for a job well done.’

The ‘hidden heroes’ have certainly not been overlooked on this 
occasion – well done to everyone!  

 

By Ibukun Strachan, Business Improvement Manager 
(Facilities) 

pictured here

IT’S OFFICIAL!
Our Catering and FM Services are the 

Best in Scotland!
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Thanks for the Memories

May 2017 will see a new group of Councillors elected to our constituent Councils and 
from their number will come our new Joint  Committee members. This year we have a 

number of our current Joint Committee member not standing for re-election including Jim 
Houston (Convener), David Bowes (Vice Convener) and Joe Giaccopazzi. 

I would like to take this opportunity to thank them for all the support they have given me 
and my colleagues during their time in office and to wish them well for the future.

by Iain Waddell
Managing Director

Conveners since the last election pic-
tured below
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What a great financial performance we have delivered in 2016/17, across all 
parts of the organisation.  This is despite the fact that we have had one 

of the mildest winters on record.  Well done to all of you and thanks for your 
contribution to this excellent performance.

One financial year finishes and another starts without seemingly giving us any 
time to draw breath.  Despite the reduction in budgets that our constituent 
Councils have had to face I am pleased to say that we have a full workload for the 
first three months of the year with work ongoing to finalise our programmes for 
the remainder of the year.

The start of this financial year sees a number of major changes which will 
affect Tayside Contracts.  The first being the retiral of Richard Cranney, 
Depute Director, Operations, who has worked for us for 23 years and 
has been my depute since Tayside Contracts was established in 1996.  
His experience will be greatly missed, more about Richard on page 18 of 
this edition of Target.  Richard has been replaced in the renamed post of 
Head of Operations by Dougie McKay, who was previously our Dundee 
Roads Maintenance Partnership Manager and I look forward to working 
with him in his new role.

May 2017 sees the local government elections and a number of our 
current Joint Committee members are choosing not to stand, including 
our Convener and Vice Conveners.  I would like to take this opportunity 
to thank all of them for their support over the years and to wish them all 
the best for the future.  In particular I would like to thank Jim Houston 
and David Bowes for the support they gave me during their tenure as 
Conveners of the Joint Committee which was much appreciated.

The new financial year also sees the launch of our new business plan 
which will be going to the new Joint Committee at its first meeting in 
June for their approval.  This business plan shows how we intend to build 
on the successes of Tayside Contracts since 1996 and details how we 
can deliver on the collaboration opportunities which will come our way.  
Once again we will be producing a shortened version of the business 
plan which will be sent out to all employees so that you can see how you 
will be contributing to the future success of Tayside Contracts.

Finally this year’s Tayside Contracts Excellence Awards (TEA) Ceremony 
is being held in the Caird Hall on Friday 19 May 2017.  Entries have now 
closed and the judging process has been completed.  If you are short 
listed for an award, I would encourage you to attend.  I know that it may 
be daunting for some but you only need to ask your colleagues who 
have previously attended to find out what a great night it is.  This is 
our opportunity to showcase what we do well and the high standards of 
service delivery by our staff.  

Managing Director
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  Grapevine

Jack Coburn

Councillor Jim HoustonCouncillor David Bowes

1996/7 Perth & Kinross Ewan Dow

1997/8 Dundee George Mason

1998/9 Angus Rob Murray

1999/00 Perth & Kinross Eleanor Howie

2000/01 Dundee John Letford

2001/02 Angus David Selfridge

2002/03 Perth & Kinross Eleanor Howie

2003/04 Dundee John Letford

2004/05 Angus Ron Scrimgeour

2005/06 Perth & Kinross Alan Jack

2006/07 Dundee George Regan

2007/08 Angus Bob Myles

2008/09 Perth & Kinross Jack Coburn

2009/10 Dundee David Bowes

2010/11 Angus Bob Myles

2011/12 Perth & Kinross Jack Coburn

2012/13 Dundee David Bowes

2013/14 Angus Jim Houston

2014/15 Perth & Kinross Jack Coburn

2015/16 Dundee David Bowes

2016/17 Angus Jim Houston

Tayside Contracts
List of Conveners Over the Years...
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John Petrie
from left to right: Dougie McKay, Head of of Operations, Multihog 
sponsor and Ewan Macnaughton, Depute RMP Manager

Navigating the Roads of Dundee in Winter

How many of us use a paper map to find our way 
from A to B (hill walkers excluded)? This used to 

be a common item in the glove box of the car and was 
an important job for the co pilot (husband or wife). 
Times have changed, we still need the map but the 
need for the co pilot in many cases has gone. We all 
now rely on automated versions to get us to where 
we want to be via our phone or the Sat Nav in the car, 
with a clam pleasant voice advising us how to get 
there!..... What may not be as well understood is the 
need for similar maps/instructions to allow gritting 
routes to be followed. There can be as many as a 
hundred plus direction changes in an urban route all 
historically on paper. In preparation for the current 
winter season the Dundee Road Maintenance 
Partnership implemented a Sat Nav system in all 
frontline winter vehicles, with automated gritting 
technology in approximately 60% of the fleet.

This automated control allows the driver to 
concentrate on driving while the spreading pattern 
which fluctuates to the rear of the vehicle takes 
care of its self. 

The automated control system is installed on our 
new purpose built vehicles and retrofitted to older 
models. The salt saving is achieved by removing 
duplicate spreading sections from the routes. The 
omitted areas of duplicated gritting have no adverse 
affect on service standards or the safety condition 
of the roads during winter weather.

The retrofitting of this technology to existing 
vehicles is unique to Tayside Contracts and involved 
an extensive development project involving our 
operations and fleet teams, a specialist software 
company and one of our winter vehicle suppliers. 
The work undertaken by Tayside Contracts and 
Dundee City Council was recognized nationally in 
March 2017 when the project won the APSE Award 
for Winter Maintenance Innovation.
This new technology has achieved a 30% reduction 
in salt use on gritting, based on average salt use 
of 7000T, this equates to approximately 1,200T 
less salt put out on Dundee’s roads each year and 
a financial saving of £54,000 per annum. At a time 
when difficult decisions are required to be made 

by the Councils to find ways to reduce revenue 
expenditure, this innovation is a demonstration of 
how technology can play a role in achieving more 
for less.

The benefits to the driver may not have the same 
financial impact however, these provide significant 
safety benefits. Positive feedback has been 
received regards the ability to fully concentrate 
on the gritting with a recent testimony from Billy 
Barrie, one of our gritting operatives.
 
“On Friday past I was asked to cover route 109. This 
is a route I am not familiar with and I saw it as a 
good opportunity to try out the navigation system 
compared to previous methods (reading the route 
off a sheet stopping every few streets). I found the 
system worked excellently and made the drive so 
much easier, quicker and safer. From the minute I 
loaded up the route and headed out from the depot 

to finish it worked perfect with no issues at all 
making things a lot easier.” 

Pictured below on the left is Dundee operative 
John Petrie using the in cab control system of the 
automated gritting technology.   Pictured below on 
the right are Dougie McKay (Head of Operations) 
and Ewan Macnaughton (Depute RMP Manager) 
receiving the APSE Innovation Award.

by Ewan Macnaughton, Depute RMP Manager

From            to Sat Nav
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Awards for Excellence 2017

The planning is now taking shape for the Tayside Contracts Excellence Awards 2017, which 
will culminate in an exciting gala evening to be presented for the eighth year running in 

Dundee’s Caird Hall, on Friday 19th May 2017.

Work on this year’s event started pretty much just after the last one was over in order to ensure the 
continued success of this prestigious annual event, so no rest for the wicked......well the TEA Project 
Team anyway!

Tables are selling fast, the entertainment is organised and a delicious menu has been prepared for 
this year’s event.  The reaction from some of the sponsors, VIP’s and our employees last year was 
fabulous and the feedback received afterwards confirms the successfulness of the event.

As for our finalists, it’s a fantastic achievement to be selected from over 2500 employees as a finalist 
– Good luck to each and every one of you!

There are various categories of awards, including three ‘Open to All’ awards.

Listed here are the finalists for each 
category:

Open to All
Rising Star (Outstanding Contribution) 2016/17
sponsored by
   

Matthew Ross, Financial Services Assistant
Paul Rossborough, Business Support Assistant, 
Payroll 
Kimberley Ewan, Area Catering Supervisor

Open to All ~ Excellence in Customer Service
2016/17, sponsored by 
   

HACCP Team 
Richard Fyffe, Financial Services Assistant
Brian Smith, Facilities Assistant
 

Open to All ~ Best Service Team 2016/17
sponsored by 
  

Tay Cuisine, Dundee
Garry Livie’s Squad, Dundee
Alan Sturrock’s Slurry Sealing Squad, Dundee
  

Unit Awards:
  

Construction Division ~ Excellence in Health & Safety 
sponsored by
  

Charlie Dailly’s Team, Street Lighting, Dundee
David Drummie’s Team, Angus
Michael Thomson’s Team, Dundee

Cleaning Excellence Award ~ Primary Schools
sponsored by 
  

Craigiebarns Primary School, Dundee
Robert Douglas Memorial School, Perth & Kinross
Burnside Primary School, Angus
  

Construction Division ~ Excellence in Delivery through 
Lean, sponsored by

Angus Operations, Arbroath Depot
Winter Automated Spreading Project Team, Dundee
Minor Works Team, PRMP 

Catering Excellence Award ~ Primary Team of the Year 
sponsored by 

Claypotts Castle Primary School, Dundee
Crieff Primary School, Perth & Kinross 
Lochside Primary School, Angus

Cleaning Excellence Award ~ Secondary Schools 
sponsored by

Arbroath Academy, Angus 
Harris Academy, Dundee
Blairgowrie High School, Perth & Kinross

Catering Excellence Award ~ Secondary Team of the 
Year, sponsored by

Harris Academy, Dundee
Perth Academy, Perth & Kinross
Brechin Campus, Angus

Cleaning Excellence Award ~ Non Schools
sponsored by

Ardler Complex, Dundee
Carol Meldrum, The Yard, Forfar, Angus 
Veronika Poborilova, Navigate, Perth & Kinross

Construction Excellence Award ~ Best Performing 
Operational Unit, sponsored by

Alan Sturrock’s Slurry Sealing Squad, Dundee
Dundee Roads Maintenance Partnership Management 
Team
Garry Livie’s Squad, Dundee

Support Services Award ~ Outstanding Support to 
Our Employees, Business Units & Partners 
sponsored by

HR Admin Team, Business Support
Jane Deasley, Assistant Facilities Business 
Improvement Manager 
Novella Tragham, Business Support Officer
 
Favourite Dinner Lady/Gent of the Year (School Pupil 
Award), sponsored by 

Denise Gowrie, Perth Academy 
Val Baxter, Robert Douglas Memorial School
Elspeth MacNaughton, Breadalbane Academy

Favourite School Crossing Patroller of the Year 
(School Pupil Award) sponsored by

Norrie Ower, Morgan Academy, Dundee
Daniel Cox, Balgarthno Campus, Dundee  
Kay Piekarski, Rosemount Primary School, Angus
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The programme was first introduced in April 2016 and was set up to provide lunch for primary 
aged school children during school holidays. It is targeted at areas within Dundee City where 
the level of free school meals entitlement is at its highest. Tayside Contracts played a key role 
in helping to get the programme up and running and has committed to continuing its support 
for this very worthy cause.

Tay Cuisine provided approximately 600 meals for the programme pilot over the two week 
spring holiday period in 2016. By the summer break, the demand for lunches exceeded all 
expectations when the team at Tay Cuisine prepared in excess of 19,000 lunches over the 
six week school holidays. Lunches were provided for children attending 76 different projects 
including larger individual events which were also attended by other family members. During 
the October school holidays, the service provided a further 3,800 meals. 

David Dorward and Gillian Kelly, organisers of the Dundee Fun and Food Programme said,

“It is important to note that our programme would not be possible without the hard work, 
dedication, patience and kindness of the Tay Cuisine Team. We understand that staff worked 
around the clock in order to ensure that demands were met. Occasionally there were a few 
instances whereby there 
was a change to some of 
the daily numbers, and 
this was always met with 
nothing but a willingness 
to help and extreme 
professionalism.”

Congratulations to Jane, 
Claire, Lynne and the team 
at Tay Cuisine for their 
excellent contribution to a 
very worthy cause.

The Dundee Fun and Food Programme 
were the proud winners of the Community 

Spirit Award for Health and Wellbeing at the 
Evening Telegraph award ceremony hosted at 
the Apex Hotel on Friday 10th February 2017.

Jane Deasley, Claire Wallace and Lynne Howie from 
Tay Cuisine were invited along to join Gillian Kelly, 
one of the programme coordinators, and other 
guests at the awards ceremony. 
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By Jane Deasley, Assistant Facilities Business Improvement 

Manager 

 Safety And Health Awareness Day 2016

On Monday 26th of September over 100 Tayside Contracts’ employees and invited guests 
arrived in a Perth hotel to herald the 2016 Safety and Health Awareness Day (SHAD).  

Unlike previous events, which relied on numerous speakers, the premise on this occasion 
was simple – what would happen if Tayside Contracts was involved in a serious accident and 
how might this be played out in a court.

Delegates were welcomed 
to the event by Richard 
Cranney, Depute Director 
(Operations) before a 
presentation from Harry 
Boyle, of Clyde and Co 
solicitors, highlighted 
the health and safety 
responsibilities of 
both employers and 
employees.  

It was then on to the grand 
surroundings of Perth’s No 
1 court where, combined 
with the participation 
of a genuine Sheriff and 
the legal team from Clyde and Co, those in 
attendance were able to observe firsthand as the 
case played out in real time.    First a Chargehand, 
then a Supervisor, were questioned and cross-
examined to determine their involvement in the 
work activity prior to the accident.  We watched 
and listened, as both legal teams constructed 
their cases and we experienced what it might be 
like to be on the receiving end of a prosecution.

Finally when both teams had summed up, Sheriff 
Wood reminded those in attendance, who were 
now playing the part of the jury, of our duty and 
outlined the various verdict options.  Following 
a short recess a decision was reached and the 
Supervisor was found guilty and sentenced.  
Although spared a custodial sentence he did 
receive a considerable fine.   But everyone in 
attendance was given a stark reminder of the 

direct, and indirect, consequences of how an 
accident can have a devastating impact on the 
individual for years to come.

Returning to the hotel we were informed of similar 
real life court cases, and their consequences, 
before Richard Cranney summed up by reminding 
us of the importance of making sure we, as an 
organisation, get it right and not wrong.  
All in all this was a sobering and hard hitting 
message highlighting that a legal prosecution is 
not reserved for a Managing Director, but could 
see any one of us in the dock.

 by Leanne Reilly, HR Manager



In February Tayside Contracts were invited to speak at Amina, The Muslim Women’s Resource 
Centre in Dundee to talk about our organisation and the various career opportunities we 

have. Representing Tayside Contracts were Sarah Jack, HR Adviser, Linda Dick, Facilities 
Officer and Susan Findleton, Area Catering Supervisor. 

Amina is a charity which has been set up to provide a variety of support including employability support 
to Muslim and Minority Ethnic women across Dundee, Edinburgh, Glasgow and Perth. Empowering 

and supporting women their aim is to make 
paid employment, volunteering and learning 
opportunities more acceptable, accessible 
and sustainable for the women they work 
with. 

Amina recognises that securing a job in 
today’s economic climate is a challenge for 

anyone, particularly for the women they work alongside, many of whom face complex barriers. 

The event proved to be hugely successful and educational for all involved. We look forward to working 
closely with Amina again in the future. 
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The ‘Great Bake Off’ which was held at Strathearn 
community campus from which all departments 
within the campus were invited to submit some 
baking.

Patsy Hislop, Catering Assistant won the competition 
with this cake shown here and her theme was the 
‘Drovers Tryst’.

The judging was carried out by the Scottish Womens 
Institute.

Well done Patsy great Bake Off!

Susan, Chief Elf and her 
team at Kinross Primary School all 

ready to deliver Christmas lunch to approx 
400 pupils and staff.

Good effort and great fun was had by all!

 Full of Fun at Kinross Primary School

Staff and pupils alike had lots of fun dressing up for 
Red Nose day!

by Christine Innes, Facilities Officer

by Christine Innes, Facilities Officer

 Promoting Inclusion – Reducing Exclusion

by Sarah Jack, HR Adviser

Tayside Contracts has introduced a Cycle to 
Work Scheme, which opens from 5 June 2017 

to 30 June 2017.

The scheme which is administered by Halfords 
cycle2work, means you can use some of your pre-tax salary to purchase a bicycle and associated 
accessories up to the value of £600.  

To participate in the scheme you will need to provide Tayside Contracts’ scheme reference number, 
which is TCC2W and your National Insurance number.

Internet Applications: To join the Cycle to Work Scheme you should visit the Halfords’ Cycle2work Scheme 
website: http://www.cycle2work.info. 

Telephone Applications: If you do not have internet access you can apply by calling Halfords Helpdesk 
on 0345 504 6444.

Further details are available on Tayside Contracts Intranet and Website.
  
Should you have any queries or require further clarification regarding any aspect of the Cycle to Work 
Scheme please contact Jenny McAllister, HR Adviser, on 01382 834043.

The Great Bake Off
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Riverside Recycling Centre, DundeeFrom a Landfill Site to Protecting         our Environment

As we all know, reducing waste is a big issue for us all, we are all now asked to separate and 
segregate the food, cardboard, tins, plastic etc. This requirement to segregate waste does 

not stop at the domestic household. The construction industry has been recycling for many 
years and Tayside Contracts has been at the forefront of developments during this time. 

In 2016 Tayside Contracts in a joint venture with Dundee City Council constructed a fluid waste recycling 
centre at Riverside 
in Dundee on the 
former land fill 
site. This was the 
final phase of an 
integrated recycling 
facility already 
undertaking dry 
aggregate recycling 
and green waste 
composting.  Work 
started in March 
and was completed 
in nine months with 
recycling operations 
commencing in 
December 2016. 

  
The recycling centre works by filtering fluid waste received from gully emptying and street sweeping 
vehicles, through a series of silt trap chambers, filtration pipes and reed-bed settlement ponds. This 
sustainable method of removing solids and contaminants from fluid waste is an example of industry best 
practice in environmental management, and the site has been approved by the Scottish Environmental 
Protection Agency. In addition to creating five reed-bed settlement ponds, a salt marsh wetland area 
was also created which associated the introduction of 3,800 plants of 34 individual species providing 
both amenity and habitat benefits to the site. 

The works were managed by Scott Banks (Project Manager) and Ralph Dorward (Senior Project Agent) 
from the Fairmuir Depot in Dundee, and delivered with the support of our supply chain sub-contractor 
Dundee Plant Ltd. The works involved a number of engineering difficulties associated with constructing a 
recycling facility requiring 1700m³ of bulk earthworks on a former landfill site. Most notably, undertaking 
construction work at the end of an active airport runway proved a logistical challenge to coordinate 
plant movements and adhere to working height restrictions for planes landing and taking off. 

by Scott Banks, Project Manager

The £300,000 investment at the recycling facility will provide economic and environmental benefits 
not only to Tayside Contracts, but other service providers operating in the region. For Tayside Contracts 
the facility has reduced haulage distance for fluid waste recycling generated by our gully motors by 
approximately 12,000 vehicle miles per annum.  In addition a new high capacity header tank at the site, 
which utilises recycled 
clean water from the 
settlement ponds, 
has reduced the time 
to fill our vehicle 
tankers by half which 
allows our operatives 
to increase their 
productive time and 
reduce our operating 
costs.

foundation being laid

above: straw filter bed
below: completed recycling centre
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52 Weeks of Kindness

This year, Breathing Space has launched their ‘52 Weeks of Kindness’ campaign 
for better mental health in Scotland...are you game?

According to research, helping others has benefits to our own mental and physical health so an act 
of kindness could make your day and benefit the receiver.  

Can you spare the time to be kind by:

• Saying hello or smiling to people 
• Offering to help a colleague
• Praising someone for their hard work
• Making a real effort to listen to people
• Taking the time to ask whether someone is okay when they are not their usual self
• Saying ‘please’ and ‘thank you’ 
• Complimenting someone when you see they have done something good
• Being a more courteous driver
• Being positive to people around you
• Volunteering for a cause or charity you care about
• Helping a neighbour
• Allowing people to be kind to you with their acts of kindness

For information and support, call Breathing Space free on 0800 83 85 87 or visit:
breathingspace.scot

Breathing Space can also be viewed in Polish and other languages.

by Suzanne Keay, HR Adviser

Congratulations to the Perth and Kinross area catering employees who successfully completed their 
REHISS Intermediate Food Hygiene. Their certificates were presented to them by Iain Waddell on 

22nd March. Congratulations to all :-

Morven Morrison, Sharron Bloice, Jenny Langlands, Gail Smith, Emma Smith, Val Shepherd
(Lorraine Martin - did  not attend as she was on Annual Leave .)

I have just finished my university work placement at Tay Cuisine, which began on the 9th 
January, and it has been an absolutely fantastic 10 weeks that I will never forget.

One of the highlights of the placement was 
being in the position to use my academic 
knowledge gathered through my studies 
in a real working environment. I was 
fortunate to be able to work on the 
award winning HACCP system at 
Tay Cuisine; I was involved in 
monitoring team member working 
practices, carrying out weekly 
audits in food safety, stock control 
and contamination. These helped 
enhance valuable skills that will 
benefit me in future employment.

I have worked on different projects within 
the HACCP and food safety field at Tay Cuisine, 
including micro testing of food items, food 

surfaces and food handlers’ hands. I have also 
been involved in menu planning and validation of 

temperature controls in different food storage 
environments.

It has been really interesting being 
involved in this line of work and has 
helped me decide on a career path 
to follow after I finish my studies. It 
was fantastic to be part of the fun and 
diverse community at the Tay Cuisine 

site and I am very grateful to Jane, 
Claire and the team for taking the time to 

mentor and support me.

10 Weeks @ Tay  Cuisine
...from a student’s perspective

by Gavin Donald 

(Abertay University Student Placement)
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Tayside Contracts Employee Survey was due to be carried out in late 2016; however 
the Corporate Management Team has agreed to delay this survey to accommodate the 

forthcoming Investors in People (IIP) assessment.

The IIP assessment started in early November 
when all employees were invited to complete 
the IIP Employee Survey either on online or by 
returning a paper copy.  The survey which was 
administrated by IIP Scotland consisted of 40 
multiple choice questions and employees were 
asked to record their own personal views and 
opinions.

The results of the survey will be presented to 
senior management by Hilary Crick, who is our 
appointed IIP Assessor.  She will also use the 
evidence to form the selection criteria for the 
employee interviews which will be arranged in 
early 2017.

Thank you to everyone who took the time to 
complete the IIP survey and for those of you who 

may not have completed it can I ask that you try 
and complete our own employee survey.  The 
Tayside Contracts Employee Survey will return 
after the IIP process has finished, sometime 
during 2017.

The employee surveys are a key part of our 
communication and engagement with our 
employees.   Your views really do matter and 
it is only through honest feedback that we can 
ensure the organisation continuously improves.

We look forward to hearing your opinion!

IiP Employee Survey
-v-

Tayside Contracts 
Employee Survey

By Susie Newton, Training and Development Adviser

Did you know that you can be fined up to £1,000 if you 
don’t tell DVLA when your address changes.

It doesn’t cost anything to change your address with DVLA.  
You can change your address by visiting:
www.gov.uk/change-address-driving-licence 

Have you remembered to change your address on your 
Driving Licence?

It is widely recognised that often the best way to populate posts 
at a supervisory level is to look to the current workforce. Tayside 

Contracts have an excellent track record for promoting from within 
at every opportunity, this can be evidenced from the amount of 
incumbent post holders at Assistant Cook, Cook in Charge and 
even Catering Supervisor level across the Dundee School estate 
that have progressed through the ranks.  

The Dundee Catering Supervisors 
in conjunction with the training 
section recently developed an in-
house training programme aimed 
at up-skilling existing catering 
assistants that have shown the 
enthusiasm and commitment to 
develop the skills and knowledge 
required to succeed in the role of 
assistant cook.

An essential element of the training 
programme was the exposure of the 
trainees to the full range of kitchen 
types we have across the school 
estate. Each trainee spent a period 
of 4 week blocks working on a 1-1 
basis with an experienced cook in 
charge in a variety of settings, these 
were secondary production, primary 
production and primary with dining 
centres.  

At each stage in the process the 
trainees had to evidence that they 
had achieved the required learning 
outcomes and illustrate that they 
were developing the necessary 
core skills and knowledge to 
progress when opportunities for 
advancement were presented. 
During the programme each 
trainee was required to attend 

the REHIS Intermediate Food 
Hygiene Course, thankfully due 
to hard work, commitment and a 
lot of study, all were awarded their 
Certificate.

As with any training course, success 
is measured by the outcomes, 
particularly how the trainees apply 
what has been learnt during 
training back at the workplace. 
On this occasion all three 
trainees successfully completed 
the training and have been 
appointed to assistant cook 
positions in the school estate, 
two in primaries and one in a 
secondary, well done to all, well 
deserved!

But the good news story doesn’t end 
there; to coin a phrase from a well 
know television programme “The 
Search Continues” in this case  for 
more candidates to participate in 
the training programme as part 
of the essential workforce and 
succession planning.

Nurturing Talent in Dundee Catering
By Gail McMillan, Area Catering Supervisor

Anne Getty

Amanda Hamilton

Joanne Cain
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Don’t say to Richard he is a Liverpudlian, he is from Bootle and an ardent Everton fan who 
dusted down his passport 23 years ago and moved his family to live in Perth to join Tayside 

Contracts as our Operations Manager.  He became the Depute Director in 1996, following local 
government re-organisation and was my right hand man for the last 21 years.  I know that I am 
seen as the “face” of Tayside Contracts but any successes we have had over the years have been 
as much due to him as they are to me.

These years have flown past and I can’t believe he 
is retiring, he looks too young to be 65, definitely 
he has worn well over the years still playing 5 
aside football.

Over the years he has been the true professional 
with a very logical mind, he should have been a 
lawyer as he has kept the QCs’ on the right path 
in a number of the court cases we have had.  His 
professionalism was no more apart than in the last 
months, weeks, days, hours and minutes before 
his retiral when he was still discussing strategies 
that Tayside Contracts should be following to 
ensure our future success.

Not only is he a very clear thinker but he is also a 
straight talker and was a breath of fresh air when 
he joined us which many people, managers, 
colleagues, clients and trade unions struggled 
to deal with.  He got the nickname of “Prince of 
Darkness”, shortened to POD, given to him by 
the trade unions which he revelled in and which 
eventually became a mark of respect from the 
trade unions.  This was because he was always 
honest with them and was not afraid to tell them 
things that they maybe did not want to hear.

Richard always said he felt at home in this part 
of Scotland as he believed that Liverpudlians are 
very similar to Scots and Dundonians in particular, 
he gave as examples the football rivalry, docks, 
deprivation and more recently the regeneration 
of the two cities.  Both also have their own 
languages, Scouse and Dundonian understood 
by only a few.  However, there are always a few 
sayings that can be misunderstood.  I can always 
remember the look of horror on the face of some 
of my managers when Richard was talking about 
an employee doing a foreigner!  They relaxed 
when they realised that this meant in our speak 
doing a homer.

Away from work Richard’s two loves are the church 
and his family.  He is a lay preacher at the Perth 
Baptist Church and I for one would like to hear 
one of his sermons if his recent talk to our senior 
managers here on commercialism is anything to 
go on as they are still talking about it weeks after 
the event.

Richard and his wife Lynne now intend to spend 
more time in the USA visiting their two sons and 
their wives and grandchildren.  They also will be 
visiting their daughter in London so retiral could 
be quite hectic for them!

We wish Richard and Lynne well for the future.
Thanks for the memories.

‘TARRA CHUCK’...
RICHARD CRANNEY RETIRES

As you will have read on page 8, the Dundee Fun and Food Programme is doing so well it’s award 
winning! 

During the Easter holidays this year, Tay Cuisine has produced 
1633 breakfasts and 5585 packed lunches to school kids 
across Dundee. 

Once again the team at Tay Cuisine, with some much 
appreciated help from their catering colleagues from schools, 
(pictured right) have done a tremendous job working some 
very early starts and some very late finishes to ensure every 
kid got their breakfast and lunch. 

Just to add a further bit of organised chaos, David Dorward 
and Gillian Kellie, (pictured below) organisers of the 
programme, managed to ensure an Easter Egg was given 
to every child who had attended the whole programme. 
This meant Jane Deasley had the delight of storing over 
2000 Easter Eggs at Tay Cuisine!

Well done to everyone involved!

The Help for Kids charity that works in 
association with Wave 102 undertook 

to do an Easter Egg collection for the 
underprivalidged kids of Dundee. This 
was a 2 week campaign and over 800 eggs 
were donated. These were distributed to 
children via Dundee City Councils’ Social 
Work department, Boomerang and ADHD 
Dundee.

Tayside Contracts is proud to say that our 
employees donated 61 of the 800 eggs. Thank 
you to the employees who very kindly donated 
these.

Natalie McAdam from Help 
for Kids was delighted to 
collect the Easter Eggs.

Ea
st

er
 Egg Collection

Dundee Easter Fun And Food Programme

By Jane Deasley, Assistant Facilities Business Improvement 

Manager 
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Tayside Contracts is participating in a National Fraud Initiative to promote the proper 
spending of public money as we are required by law to protect the public funds which 

we administer.  We may share information provided to us with other bodies responsible for 
auditing or administering public funds in order to prevent and detect fraud.

Computerised data matching allows 
potentially fraudulent claims and payments 

to be identified. Where a match is found it may 
indicate that there is an inconsistency which 
requires further investigation. No assumption 
can be made as to whether there is fraud, error 
or other explanation until an investigation is 
carried out. 

The Cabinet Office currently requires us to 
participate in a data matching exercise to assist 
in the prevention and detection of fraud. We are 
required to provide particular sets of data to the 
Cabinet Office for matching for each exercise, 
and these are set out in the Cabinet Office’s 
guidance, which can be found at https://www.
gov.uk/guidance/national-fraud-initiative-
public-sector-data-requirements   

The Cabinet Office does not require the consent 
of the individuals concerned under the Data 
Protection Act 1998.

Data matching by the Cabinet Office is subject to 
a Code of Practice. This may be found at https://
www.gov.uk/search?q=code+of+practice  

For further information on the Audit 
Commission’s legal powers and the reasons 
why it matches particular information, 
see https://www.gov.uk/government/
publications/fair-processing-national-fraud-
initiative. For further information on the NFI or 
data matching at Tayside Contracts contact me 
on (01382) 812721.

National Fraud Initiative
by Mandy Leeder, Business Support Manager


